
Our Key People
We have a range of experienced staff specifically suited to meet client needs

Ken Wong

Regional Director

V. Prem Kumar

Associate Director

Nie Ying

Associate Director

Muhammad Shiraz

Senior Manager
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Ken is a true veteran who attributes his success thus far to his keen eye for 
detail and a never-ending drive to improve. His leadership has groomed a 
team who are sensitive to the needs of clients and always on the lookout 
for ways to provide the right solution for our clients. 

His magnum opus was his end-to-end handling of the HSBC payroll deal. 
Through his passion and empathy for the client, he was able to close the 
deal and also go on to implement and oversee the payroll processing for 
almost 15,000 headcounts. 

Some notable clients he’s worked with include (formerly known as) Royal 
Bank of Scotland, Hospira and Symrise. 

Ken Wong

Regional Director 

Payroll

• 20 years of experience

• Specialty in payroll 
operations
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Prem is essential to our payroll operations. Any project, no matter the 
complexity or size, becomes bite-sized, manageable parts through his 
sharp assessment and aptitude for having a deep understanding of 
clients requirements. 

It was why he had been trusted with a project for Mitsubishi Fuso, Japan, 
where he ran end to end implementation and operations including 
setting up of back office of processors in Malaysia, with fronting staffs in 
Tokyo. 

Other clients he’s worked with include Daimler, Continental, Credit 
Suisse and Blackrock. 

V. Prem Kumar

Associate Director

Payroll

• 17+ years of experience

• Expert in client
onboarding
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Under the watchful eyes of Nie Ying, BoardRoom’s payroll teams 
were able to deliver payslips with a high level of accuracy, 99%, 
in a short turnover time of 5 days. Her 10 years of payroll 
experience has enabled her to work with different personalities 
and groom them into best-in-class payroll teams who not only 
have the ability to deliver great operational results, but also 
connect personally with clients. 

She has worked with big names such as AXA, Prudential, Morgan 
Stanley and Goldman Sachs. 

Nie Ying
Associate Director

Payroll

• 10+ years of experience

• Specialist in payroll
operations
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Shiraz has a natural aptitude for identifying technical operations 
that will need to be undertaken for implementation and 
supporting payroll rollouts with clients. 

His specialisation in Oracle, SAP interface and HCM applications 
has been a driver for the growth of our payroll business. 

Muhammad Shiraz
Senior Manager

Payroll

• 13+ years of experience 

• Expert in onboarding


